
Read Instructions Before Using Your New Electric Scooter

NOTICE!
Before using your new Electric Scooter the first time, 

charge the battery a minimum of 12 hours.

Always recharge the battery before the power indicator shows no power.

Failure to follow these instructions nullifies any warranty, whether stated or implied. 
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Stand-Up 
Electric Scooter
Model 09360
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Before operating your Electric Scooter
FAILURE TO FOLLOW THESE INSTRUCTIONS NULLIFIES ANY WARRANTY, WHETHER 
STATED OR IMPLIED.

1. Before operating the new Electric Scooter, charge the battery for 12 hours, but not
in excess of 18 hours!

2. Your Electric Scooter is equipped with a Battery Power indicator that will warn you
of low battery power with a beeping sound.  This will occur when the battery
power drops below 20.5 V. Recharge the battery immediately. 

3. Always recharge the battery before the power indicator shows no power.

WARNING!
This product does not conform to Federal Motor Vehicles Standards and 

is not intended for operation on public streets, roads or highways. Serious injury can
result from the unsafe operations of this vehicle. 

This product is not designed to be jumped.  If jumped, even from the curb, 
the scooter frame could break causing serious injury or death.  If 

jumped, warranty is void.

Do not operate this product in traffic, on wet, frozen, oily or 
unpaved surfaces or under the influence of drugs and/or alcohol. 
Avoid uneven surfaces, potholes, surface cracks and obstacles.

It is recommended that the rider wear leather gloves, knee pads 
and leather boots.  Always wear a DOT approved helmet.

Never carry passengers on your Electric Scooter

Minimum recommended age 16 years

Weight Limit 225 lbs.

Check your state and local laws governing the use 
of motorized vehicles in your area.

American Power Products, Inc. is not responsible for your failure to comply with 
state and local ordinances relating to the use of the Electric Scooter.

Failure to follow these operation instructions 
can result in serious injury or death.
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 CHARGING THE ELECTRIC SCOOTER BATTERY

1. To avoid damage to the battery when charging, use only the charger provided with
your Electric Scooter.  Scooter should be off when charging.

2. Plug the supplied 24V battery charger into a 110V AC power source. Use only 
110V AC outlet when charging the Zooma Electric Scooter battery.

3. The CHARGER INDICATOR LIGHT will illuminate confirming that power is connected.

4. Plug the POWER INPUT CORD to the charging socket on your Electric Scooter.

5. When the battery is fully charged, the Red Indicator Light will turn Green.

6. Disconnect the Input Cord from the Charging Socket.

7. Disconnect the charger from the 110V power source.

8. Never leave the battery charger connected to the 110V power source when not
charging the battery. This will shorten the life of the charger.

9. When storing your Electric Scooter, the battery should be charged monthly.

WARNING!
FAILURE TO KEEP THE ELECTRIC SCOOTER BATTERY CHARGED WILL CAUSE
TOTAL BATTERY FAILURE. DO NOT ALLOW BATTERY TO FULLY DISCHARGE.

  B ATTERY DISPOSAL
When maintained properly, the Lead Acid Battery in this product has a normal life of
many years.  When the battery expires, it should be removed from the Electric Scooter
and recycled. Please contact your local solid waste authority for recycling information
in your area.
NOTICE: AFTER REMOVAL, COVER BATTERY TERMINALS WITH ELECTRICAL TAPE TO PRE-
VENT SPARK HAZARD FROM SHORTING OF THE TERMINALS.

  ASSEMBLY INSTRUCTIONS
1. Remove the Electric Scooter form the shipping carton.

2. Lift handlebars and tighten bolt.

3. Completely check all fittings, brakes and bolts prior to operation. Tighten 
if necessary.

4. Fully charge battery before operating.

5. Check the pressure to verify it is 35 PSI.

! !
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ELECTRIC SCOOTER SPECIFICATIONS

SPECIFICATIONS
Maximum Speed   15 MPH

Average Range            10 Miles

Recharge Time    Less than 5 Hours

Load Capacity    225 lbs.

Tires        9" Pneumatic

Dimensions     48 x 15.5 x 40.5

Motor        350W

Transmission     Chain Drive

Battery       12V 12AH x 2

Ignition       On/Off Toggle Switch

1. Rear Brake
2. Battery Level Indicator
3. Throttle
4. Front Brake
5. Handlebar
6. Height Adjustment
7. Rear Fender
8. 350 Watt Motor
9. Mono Shock
10. Standing Deck
11. Folding-Nut

12. On/Off Toggle Switch
13. Charger Input Plug
14. Battery Compartment



MAINTENANCE AND INSPECTION
1. Check brake and throttle cables before each use to insure proper adjustment.

Check to ensure that brake and throttle cables are flexible and that the inner cable
moves freely within the outer sleeve. Check end of cable to be sure that they are
tightly secured to the terminal connections.

2. Check brake pads weekly for wear or damage. Replace immediately at first sign of
wear or damage.

3. Check tire pressure weekly and keep inflated to recommended pressure.

4. Lubricate wheel bearings regularly with grease.

5. It is recommended that you use Locktight on screws to prevent their loss due to
motor vibration.
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If there is a problem with your Electric scooter, DO NOT attempt to return to 
the retailer, call American Power Products, Inc. at 800-533-2929

     REPLACEMENT PARTS
09003 Brake Pads / 2 per set* 
09004 Standard Front Wheel 
09005 Standard Rear Wheel 
09006 Drive Chain 
09007 Brake Lever* 
09008 Horn* 
09009 Kickstand* 
09110 Standard Battery 
09011 Throttle Cable with Grip* 
09012 Brake Cable* 
09013 Fuse* 
09014 24V Charger* 

ORDER REPLACEMENT PARTS ONLINE AT:

 www.electricscooterparts.com/zoomaelectricscooterparts.html

https://electricscooterparts.com/zoomaelectricscooterparts.html
https://electricscooterparts.com/zoomaelectricscooterparts.html
https://electricscooterparts.com/zoomaelectricscooterparts.html


Number      Problem        Possible Cause        Solution

Check and/or
replace with 
20 amp fuse.
Charge or
replace the 
battery

1. Fully charge 
the battery.
2. Tighten
throttle cable.

Repair and
reconnect;
Replace the
blown fuse.
Reconnect.

Fully inflate 
the tire. Repair
the charger.
Change the 
controller.
Change the 
battery. Charge
and discharge
the new 
battery more
than 10 times.

Tighten the 
connection
socket. Change
the blown fuse.
Reconnect.

TROUBLESHOOTING
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The Scooter motor
does not operate.

The speed control
is out of order or
the adjustable speed
is lower than rated.

The electric motor
stops functioning.

The driving distance
is less than the rated
distance.

The battery does not
hold charge. 

1. Power switch is off.
2. Fuse has burned out.
3. Batter is undercharged 

or drained.

1. Battery is undercharged.
2. Check the throttle cable.

1. The battery wire is loose.
2. Fuse is burned out.
3. Lead wire of the storage

battery is broken.

1. The tire needs air.
2. Failure of the charger.
3. Failure of the controller.
4. The battery is aged or

damaged.
5. Charging and discharging 

or the new battery is 
under 10 times. 

6. Other factors, low 
temperature, heavy wind, 
the condition of the road
surface, overweight
or overuse of brake.

1. The charging socket 
is loose.

2. Fuse is burned out.
3. The lead of the battery

has poor connection.

1

2

3

4

5
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REGISTRATION

RETURN THE ELECTRIC SCOOTER PRODUCT REGISTRATION WITH A COPY OF YOUR SALES RECEIPT TO:*
American Power Products • 5525 Brooks Street, Montclair, CA 91763

Name: ________________________________________________________________________________________

Address: ______________________________________________________________________________________

City: ____________________________________________________State: ____________________Zip __________________________

Phone: __________________________________________________E-mail:____________________________________________________

Date Purchased: ____________________________________ Model #______________________________________________

Store Where Purchased: ____________________________________________________________________________________________

Store Address: __________________________________________________________________________________

Receipt  or Transaction #: __________________________________________________________________________________________

This registration must be returned to American Power Products within 10 days of purchase. It is the only 
information American Power Products will have for notification to you of any information regarding this product.

This information is for the sole purpose of product registration and will not be sold or used for any other purpose.

A COPY OF THE SALES RECEIPT AND UPC BAR CODE MUST BE INCLUDED WITH THIS REGISTRATION CARD.
Thank you for purchasing an American Power Products, Inc. Electric Scooter.  If there are parts missing, or if

your Electric Scooter does not run properly, do not return your Electric Scooter to the place of 
purchase.  Please call American Power Products Customer Service at 800-533-2929

PLEASE DO NOT RETURN PRODUCT TO RETAILER FOR WARRANTY OR REPLACEMENT PARTS
*or register online at www.americanpowerproducts.com using the warranty link 

or fax to 909-988-8319

1.) Insert handlebar into scooter frame.  
Be sure to align handlebar assembly with
front wheel.

2.) With handlebar and front wheel aligned,
tighten bolt with key provided.  Be sure
to properly tighten.

3.) Flip handlebar upright and securely
tighten plastic wingnut.  Be sure to
recheck that there is no movement.
Check this before each use. 

Greynut

Scooter Frame

Handlebar

Blackbolt

   HANDLEBAR INSTALATION INSTRUCTIONS



Should you experience a problem or need to return your Electric Scooter 
for repair, please call the American Power Products customer 

service department TOLL FREE AT 800-533-2929 between the hours of 
9AM and 4PM PST Monday thru Friday. You will be instructed 

how to proceed. A copy of the sales receipt is required. 
You may also contact American Power Products, Inc. by writing to:

www.americanpowerproducts.com

LIMITED WARRANTY 
Your Electric Scooter is warranted to be free of manufacturing defects in 

material or workmanship for a period of 90 days. During the warranty period,
American Power Products, Inc. will at its option, repair, provide replacement parts or
replace your Electric Scooter at no charge. This warranty does not cover normal wear

and tear, or damage caused by neglect, or misuse of the product.
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Made in China

American Power Products, Inc.
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